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Mastering  
Communication

Think about a time where you communicated brilliantly. Why do you think it went well?

How do you rate your current 
communication skills? 

1 2 3 4 5 6 7 8 9 10

Think about a time where you communicated poorly. Why do you think it went wrong?

Who do you work with who you think has excellent communication skills?

What do they do that makes you think that?
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